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Abstract

Sri Lanka traffic police is the largest network who supplies various kinds of services
for the public community. Therefore police department must have a best information
system to communicate with other Departments and public communities and
exchange theirinformation. Road users such as pedestrians and drivers do not have a
proper way to learn road rules and regulations. Even though books with road signs

and regulations are available in book shops, most of them are old editions.

Todayweb based information systems are most popular methods for data
communication. Therefore, web based system is proposed to Sri Lanka traffic police
to overcome this problem. This system has three types of users. They are road user,
traffic police and problems accountable traffic officer etc. Road user can get
information about road rules, road signs and information related to road traffic. Also
they can provide information to traffic police and get help from them using SMS and
online help desk service. Also road user can face online road rule examinations.
Traffic police officerscancinvestigdtd (questions, made by civilians, give necessary
answers fdt_éivilian’s questions, checlk driving license and Gnfermation about vehicles
etc. Thereas-a one'specral account for the Inspector General of Police. By using this
account civilians can directly submit their problem to the Inspector General of Police.
Problem Accountable traffic officer is available to every traffic branch. Users can
input day to day road accidents, road rule violations, request answers for their
questions, arrange and maintain court cases etc. Another facility in this system is that
every traffic police officer was provided an e-mail account. Also all information and

instructions are available in Sinhala, Tamil and English language.
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