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Annexure A - Research Questionnaire for Village Organizations
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A Research Study on
a Framework for Effective Implementation of
Management Information Systems in the Rural Development Sector

Dear Sir/Madam

I am a Postgraduate student of the University of Moratuwa engaged in a research on “A
Framework for Effective Implementation of Management Information Systems in the
Rural Development Sector” as a part fulfillment of the Master of Business Administration
(MBA) in Information Technology Degree Program.

This questionnaire is a part of the research study and I would really appreciate if you could
spend 10 minutes of your precious time to fill the questionnaire.

Information in the questionnaire will remain completely confidential and be used only for
academic purposes. I greatly appreciate your time and cooperation to make this research
endeavor a success.

Thanking You

Amila Helanuwan

Post Graduate Student

MBA in Information Technology
University of Moratuwa

Sri Lanka

Tel 1 +94-11-2404617, +94-77-1091065
Email : helanuwan @ gmail.com

Please consider a particular project which you have already completed in your present
organization and answer the following questions.
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Section 1. Factors Related with the Project and MIS Relationships (V)

Question

Strongly
Disagree

Disagree

Neither
Agree
Nor
Disagree

Agree

Strongly
Agree

Through MIS the project objectives can
be identified

V1.2

Information contained in the MIS is
important for decision making

V1.3

All divisions can obtain the required
information through the MIS

V14

MIS gather information on the
development of Livelihoods and income
generating activities of the community.

V1.5

Helpful Information on production of
livelihood specified for different
areas/territories are obtainable

V1.6

Information on Business linkages and
partners can be obtained.

Able to identify the best cases of the
village livelihood through the system.

V1.8

Can easily obtain the financial &
physical progress.

V1.9

Project staff at all levels can easily
access relevant information for their day
to day activities.

V1.10

The MIS will increase the efficiency of
the Project Staff.

VI1.11

Different progress reviews and results
can be obtained by using the data on the
MIS

V1.12

The interfaces of the MIS and the
related data collection forms have been
designed to be able to understand easily.

VI1.13

The community will be able to make
business decision based on information
available in the MIS data.

V1.14

The community can express their
progress with the support of the MIS
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Section 4: Factors Related to the Suitability of External Environment (V)

Question

Strongly
Disagree

Disagree

Neither
Agree
Nor
Disagree

Agree

Strongly
Agree

V4.1

School children of the community attend
school with computers and internet
facilities

V4.2

Information Centers (Village
Organization, NANASALA etc.) have e
-learning tools and techniques.

V4.3

NANASALA internet centers can be
used to carry out MIS operations

V4.4

English teaching programs are
introduced

V4.5

Awareness programs are conducted to
improve the IT knowledge of school

V4.6

IT Campaigns / Exhibitions/ Quiz
Programs are available to improve the
knowledge of community people.

V4.7

Funds required to provide resources for
the continuity of the MIS system are
available.

V4.8

Government Policy for expanding
Internet facility is helpful for reducing
infrastructure barriers.

V4.9

Resources ( Funds) are allocated by the
local authority ( PS/ Provincial Council)
to improve IT literacy

V4.10

Minimum IT qualifications are specified
for the recruitment of data entry and the
MIS operators

V4.11

Community people are at an acceptable
distance from an information centers that
has internet facilities.

V4.12

Cost of 3G, Wi-Fi facilities are bearable
by the community people.

V4.13

Nearby Government Offices (Divisional
secretary, Post Office etc.) are IT
enabled.

V4.14

People easily adopt the available
technology ( Ex; Mobile Internet)
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V4.15

Public places are IT enabled.

V4.16

Value added services are accepted by the
community people. (e.g.: Mobile
Banking, Settlement of Electricity,
Telephone and Water Bills, Money
withdraw & deposits through ATM, etc)

V4.17

Awareness programs are carried out
among other government institutes
creating sharing information of the
project.

V4.18

Experiences are shared and relationship
is associated with related officers of
local government and private
institutions.

V4.19

Project activities are published
transparently via websites
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Section 5: Establishment of your Identification (V)

V5.1 Year of Service of your existing working place?

i 01- 02 years
ii 02-03 years
iii 03- 05 years
iv 05- 10 years
v More than 10 years

V5.2 Year of service in the field of Information technology (if any)

i

01- 02 years

ii

02-03 years

iii

03- 05 years

v

05- 10 years

\4

Above 10 years

5.3 Age

Below 21 years

il

21 -34 years

iii

35- 44 years

v

45 -54 years

Above 55 years

V54 Sex

‘ Female / Male

V5.5 Highest Academic Qualification

i

G.C.E ( Advance Level)

ii

Technical Diploma

iii

General/ Honors Degree

v

Postgraduate Degree

\4

Other ( Please specify )

V5.6 Profession

School Student

i1

Teacher

iii

Member of Village Organization

v

Chairperson of Village organization

Facilitator Hub / Divisional Officer

vi

Facilitator District office

vii

Technical Officer/ Technician at District level

viii

Junior Officer at Head Office

1X

Senior Officer at Head Office

Program Officer at Head Office

X1

Computer Programmers / IT Managers

Xii

Internet Service Provider
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Annexure B - Research Questionnaire for Divisional Level Officers

A Research Study on
a Framework for Effective Implementation of
Management Information Systems in the Rural Development Sector

Dear Sir/Madam

I am a Postgraduate student of the University of Moratuwa engaged in a research on “A
Framework for Effective Implementation of Management Information System in Rural
Development Sector’’ as a part of the fulfillment of the Master of Business Administration
(MBA) in the Information Technology Degree Program

This questionnaire is a part of the research study and I would really appreciate if you could
spend 10 minutes of your precious time to fill the questionnaire.

Information in the questionnaire will remain completely confidential and be used only for
academic purposes. I greatly appreciate your time and cooperation to make this research
endeavor a success.

Thanking You.

Amila Helanuwan

Post Graduate Student

MBA in Information Technology
University of Moratuwa

Sri Lanka

Tel 1 +94-11-2404617, +94-77-1091065
Email : helanuwan @ gmail.com

Please consider a particular project which you have already completed in your present
organization and answer the following questions.
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Section 1. Factors related to the Project and MIS relationships (\)

Question

Stron
gly
Disag
ree

Disagree

Neither
Agree
Nor
Disagree

Agree

Strongly
Agree

Ol.1

Through MIS the project objectives can
be identified

012

Information contained in the MIS are
important for decision making

Ol1.3

All divisions can obtain the required
information through the MIS

014

MIS gather information on the
development of Livelihoods and income
generating activities of the community.

015

Helpful Information on production of
livelihood specified for different
areas/territories are obtainable

01.6

Information on Business linkages and
partners can be obtained.

Ol1.7

Able to identify the best cases of the
village livelihood through the system.

Ol1.8

Can easily obtain the financial &
physical progress.

01.9

Project staff at all levels can easily
access relevant information for their day
to day activities.

01.10

The MIS will increase the efficiency of
the Project Staff.

Ol.11

Different progress reviews and results
can be obtained by using the data on the
MIS

Ol.12

The interfaces of the MIS and the related
data collection forms have been designed
to be able to be understood easily.

Ol1.13

The community will be able to make
business decisions based on information
available in the MIS data.

01.14

The community can express their
progress with the support of the MIS
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Section 3: Factors related to the MIS long term sustainability (\)

Question

Strongly
Disagree

Disagree

Neither
Agree
Nor
Disagree

Agree

Strongly
Agree

03.1

The data capturing process
has been decentralized
through various remote
locations.

03.2

Qualified data entry
operators have been
recruited through proper
selection criteria.

033

Human Resource Planning
has been introduced to retain
the skilled persons.

034

The evaluation processes are
carried out every six months.

035

MIS Training materials and
manuals have been designed
to help & to be understood
by the users.

03.6

Help desks have been set up
in the District/National
level.

03.7

The Help desk will answer
any queries on MIS within
24 hours.

03.8

Lessons learned have been
documented for information
sharing.

03.9

Skilled trainers have been
deployed on a district &
national basis.

03.10

A proper capacity building
plan has been introduced to
develop skills of the MIS
team.

03.11

Qualified and experienced
persons have been recruited
for advance operations of
the MIS
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03.12

Individual performance
assessment criteria have
been introduced to evaluate
the staff.

03.13

The system has been
released based on the QA
department approval and
passing through various
testing stages

03.14

The user acceptance test has
been carried out entering
real data

03.15

Technical team can solve
frequent problems with
minimum support from
upper level.

03.16

Gaps in MIS related
knowledge and skills of the
users have been identified.

03.17

Interpersonal
Communication barriers
have been identified

03.18

Success of MIS depends on
the knowhow of the
community people on
information systems

03.19

Feedbacks and peer reviews
are used at different levels

03.20

New learning forums are
introduced every year.

03.21

Reviews are carried out on
inquiries, suggestions, plans
etc., provided by various
stakeholders, and
beneficiaries
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Section 4: Factors Related to the Suitability of External environment (1)

Question

Strongly
Disagree

Disagree

Neither
Agree
Nor
Disagree

Agree

Strongly
Agree

04.1

School children of the community
attend school with Computers and
Internet facilities

04.2

Information centers (Village
Organization, NANASALA, etc)
have e -learning tools and techniques.

043

NANASALA internet centers can be
used to carry out MIS operations

04.4

English teaching programs are
introduced

04.5

Awareness programs are conducted to
improve the IT knowledge of the
school

04.6

IT Campaigns / Exhibitions/ Quiz
programs are available to improve the
knowledge of the community people.

04.7

Funds required to provide resources
for the continuity of the MIS systems
are available.

04.8

The Government Policy for
expanding Internet facility is helpful
for reducing infrastructure barriers.

04.9

Resources ( Funds) are allocated by
the local authority ( PS/ Provincial
Council) to improve IT literacy

04.10

The Minimum IT qualifications are
specified for the recruitment of data
entry and the MIS operators

04.11

Community people are at an
acceptable distance from an
information centers that have internet
facilities.

04.12

Cost of 3G, Wi-Fi facilities are
bearable by the community people.

04.13

Nearby Government Offices
(Divisional Secretary, Post Office etc)
are IT enabled.

04.14

People easily adopt the available
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technology ( Ex; Mobile Internet)

04.15

Public places are IT enabled.

04.16

Value added services are accepted by
community people. (e.g.: Mobile
Banking, Settlement of Electricity,
Telephone and Water Bills, Money
withdrawal & deposits through ATM,
etc)

04.17

Awareness programs are carried out
among other government institutes
creating sharing information of the
project.

04.18

Experiences are shared and
relationship is associated with related
officers of local government and
private institutions.

04.19

Project activities are published
transparently via websites
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Section 5: Establishment of your Identification (V)

05.1 Years of Service of your existing working place?

i 01- 02 years

ii 02-03 years

iii 03- 05 years

iv 05- 10 years

v More than 10 years

05.2 Year of service in the field of Information Technology (if any)

i 01-02 year

ii 02-03 year

iii 03-05 year

iv 05- 10 year

\4 Above 10 year

053 Age
i Below 21 years
ii 21 -34 years
ii 35- 44 years
iv 45 -54 years
v Above 55 years
054 Sex

| ‘ Female / Male

05.5 Highest Academic Qualification

i G.C.E ( Advance Level)
ii Technical Diploma

iii General/ Honors Degree
iv Postgraduate Degree

v Other ( Please specify )

05.6 Profession

i School Student

ii Teacher

iii Member of Village Organization

iv Chairperson of Village Organization

v Facilitator Hub / Divisional Officer

vi Facilitator District Office

vii Technical Officer/ Technician at district level

viii Junior Officer at Head Office
X Senior Officer at Head Office

X Program Officers at Head Office
xi Computer Programmers / IT Managers
Xii Internet Service Provider
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Annexure C - Research Questionnaire for the Management

A Research Study on
A Framework for Effective Implementation of
Management Information Systems in the Rural Development Sector

Dear Sir/Madam

I am a Postgraduate student of the University of Moratuwa engaged in a research on “A
Framework for Effective Implementation of Management Information Systems in
Rural Development Sector ¢ as a part of fulfillment of the Master of Business
Administration (MBA) in Information Technology Degree Program.

This questionnaire is a part of the research study and I would really appreciate if you could
spend 10 minutes of your precious time to fill the questionnaire.

Information in the questionnaire will remain completely confidential and be used only for
academic purposes. | greatly appreciate your time and cooperation to make this research
endeavor a success.

Thanking You

Amila Helanuwan

Post Graduate Student

MBA in Information Technology
University of Moratuwa

Sri Lanka

Tel 1 4+94-11-2404617, +94-77-1091065
Email : helanuwan @ gmail.com

Please consider a particular project which you have already completed in your present
organization and answer the following questions.
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Section 1. Factors related with the Project and MIS relationships (V)

Question Strongly | Disagree | Neither Agree | Strongly
Disagree Agree Agree
Nor
Disagree
MI.1 Through MIS the project objectives

can be identified

Information contained in the MIS
are important for decision making

All divisions can obtain the required
information through the MIS

M1.4

MIS gather information on the
development of Livelihoods and
income generating activities of the
community.

M1.5

Helpful Information on production
of livelihood specified for different
areas/territories are obtainable

M1.6

Information on Business linkages
and partners can be obtained.

M1.7

Able to identify the best cases of the
village livelihood through the
system.

M1.8

Can easily obtain the financial &
physical progress.

M1.9

Project staff at all levels can easily
access relevant information for their
day to day activities.

M1.10

The MIS will increase the efficiency
of the Project Staff.

MI.11

Different progress reviews and
results can be obtained by using the
data on the MIS

MI1.12

The interfaces of the MIS and the
related data collection forms have
been designed to be able to
understand easily.

M1.13

The community will be able to make
business decisions based on information
available in the MIS data.

MIl1.14

The community can express their
progress with the support of the MIS
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Section 2: Factors relating to the MIS development Process ()

Question

Strongly
Disagree

Disagree

Neither
Agree
Nor
Disagree

Agree

Strongly
Agree

M2.1

A Qualified Technical Evaluation
Committee has been appointed for
Procurement work.

M2.2

Terms of Reference (TOR)
prepared

with specifications and
requirements.

M2.3

Necessary Hardware has been
purchased by following prevailing
procurement procedures

M2.4

An organization with minimum
recommended years of experience
(e.g.: 5 year) in software
development inclusive of relevant
units (design, development &
quality assurance) has been
selected.

M2.5

Necessary stakeholders participated
in the related places of the system
requirement analysis process.

M2.6

Requirement analysis clearly
identifies the system boundaries/
limitations and lowest level of data
collection

M2.7

System requirement analysis
covers all aspects related to
Hardware, Software and live ware.

M2.8

The system has been developed by
following the required standards
and using cost effective methods.

M2.9

The Client side requirements of the
developed system were kept at a
minimum.

M2.10

The system developed with
provisions to future upgrading and
extensions of the system.

M2.11

The Developed system is installed
on a suitable hardware and
operating system platform.

M2.12

The server capacity has been
estimated based on the number of
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simultaneous users accesses to the
system

M2.13

Necessary facilities for off-line
operations and data transfer in
resource constrained.

M2.14

The communication media ( e.g.
CDMA, ADSL, 3G) and minimum
speed has been decided using
technical (field) test in various
places

M2.15

At least one year after sale service
to be provided by the developer

M2.16

The maintenance plan is prepared
based on the client requirement
(e.g.: To be selected either on
assignment basis or on per month
basis plan)

M2.17

The developer performance to be
evaluated during the maintenance
period

Section 4 : Factors Related to the Suitability of External environment (V)

Question

Strongly
Disagree

Disagree

Neither
Agree
Nor
Disagree

Agree

Strongly
Agree

M4.1

School children of the community
attend school with Computers and
Internet facilities

M4.2

Information centers (Village
Organization, NANASALA etc.)
have e -learning tools and
techniques.

M4.3

NANASALA internet centers can be
used to carry out MIS operations

M4.4

English teaching programs are
introduced

M4.5

Awareness programs are conducted
to improve the IT knowledge of the
school

M4.6

IT Campaigns / Exhibitions/ Quiz
programs are available to improve
the knowledge of community
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people.

M4.7

Funds required to provide resources
for the continuity of the MIS System
are available.

M4.8

Government Policy for expanding
Internet facility is helpful for
reducing infrastructure barriers.

M4.9

Resources ( Funds) are allocated by
the local authority ( PS/ Provincial
Council) to improve IT literacy

M4.10

Minimum IT qualifications are
specified for the recruitment of data
entry and the MIS Operators

M4.11

Community people are at an
acceptable distance from an
information center that has internet
facilities.

M4.12

Cost of 3G, Wi-Fi facilities are
bearable by the community people.

M4.13

Nearby Government offices
(Divisional secretary, Post Office
etc.) are IT enabled.

M4.14

People easily adopt the available
technology ( Ex; Mobile Internet)

M4.15

Public places are IT enabled.

M4.16

Value added services are accepted
by community people. (e.g.:
Mobile Banking, Settlement of
Electricity, Telephone and Water
Bills, Money withdraw & deposits
through ATM, etc)

M4.17

Awareness programs are carried out
among other government institutes
creating sharing information of the
project.

M4.18

Experiences are shared and
relationship is associated with
related officers of local government
and private institutions.

M4.19

Project activities are published
transparently via websites
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Section 5: Establishment of your Identification (\/)

MS5.1 Year of Service of your existing working place ?

i 01- 02 years
ii 02-03 years
iii 03- 05 years
iv 05- 10 years
\4 More than 10 years

M5.2 Year of service in

the field of Information Technology (if any)

i

01-02 year

ii

02-03 year

iii

03-05 year

iv

05- 10 year

\%

Above 10 year

M5.3 Age

Below 21 years

ii

21 -34 years

iii

35- 44 years

v

45 -54 years

Above 55 years

M54 Sex

‘ Female / male

MS5.5 Highest Academic Qualification

i

G.C.E (Advance Level)

ii

Technical Diploma

iii

General/ Honors Degree

iv

Postgraduate Degree

\%

Other ( Please specify )

MS5.6 Profession

School Student

ii

Teacher

il

Member of Village Organization

iv

Chairperson of Village organization

Facilitator Hub / Divisional Officer

vi

Facilitator District Office

vii

Technical Officer/ Technician at District level

Junior Officer at Head Office

viii
X

Senior Officer at Head Office

Program Officers at Head Office

Xi

Computer Programmers / IT Managers

xil

Internet Service Provider
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