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A.2 Questionnaire 
 
 

I’m presently following a Master of Science Degree in Financial Mathematics conducted by 

department of Mathematics, University of Moratuwa. I intend to do my research related to the 

bank. 

 

I shall be thankful and greatly appreciate if you could kindly helpful to carry out my project 

by filling this questionnaire.  

 

(01) What is the time that you entered this queue to obtain a service? 

………………………… 

 

(02) Put a “X” to the suitable answer. 

 

i. Which kind of transaction do you hope to do from this counter? 

 

a) Deposit money              

b) Withdraw money                  

c) Cheque transaction                 

d) Pawning transactions & pay the interests 

 for pawning juwellaries   

e) Bill payments 

f)  University payments 

g) Other payments 

 

ii. How much of money do you hope to spend for your transactions? 

A) Rs.100.00 – Rs.1000.00  C)  Rs.10000.00 – Rs. 50000.00 

B) Rs.1000.00 – Rs.10000.00  D)  Over Rs.50000.00                           

 

(03) What is the time that you enter to counter after waiting the queue?  

………………………… 

 

(04) What is the time that you leave the counter after obtaining the service? 

………………………… 

 

Thank You 
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Appendix B    Raw Data 

    

Table B.1   Summary of the collected data in the counter C1 

 
 

Table B.2   Summary of the collected data in counter C2 
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Table B.3   Summary of collected data in counter C3 

 

 
 

 

Table B.4 Summary of the collected data in counter C4 
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Table B.5 Total arrivals to the all sections of the bank 

 

 

Date 

 

Day 

 

C1 

 

C2 

 

C3 

 

C4 S1 S2 Other 

Total 

Arrivals 

            
    Arrivals 

to the 

bank 

6/2 Monday 4 1 2 28 50 56 11 152 

9/2 Thursday 2 5 2 20 40 33 19 121 

10/2 Friday 3 2 3 23 43 48 21 143 

14/2 Tuesday 2 1 0 25 19 16 7 70 

15/2 Wednesday 0 3 1 16 32 38 13 103 

16/2 Thursday 4 2 5 16 35 47 20 129 

17/2 Friday 2 1 3 19 39 30 10 104 

20/2 Monday 3 2 1 30 55 42 8 141 

21/2 Tuesday 5 3 4 29 30 37 22 130 

22/2 Wednesday 3 5 1 17 40 37 18 121 

23/2 Thursday 3 5 6 20 40 35 20 129 

24/2 Friday 3 4 6 30 58 45 23 169 

25/2 Saturday 1 4 3 30 38 43 10 129 

27/2 Tuesday 8 3 1 33 53 67 35 200 

28/2 Wednesday 0 3 4 32 44 56 15 154 

Total 

sum 
Total sum 

43 44 42 368 616 630 252 1995 

Average Average 2.867 2.93 2.8 24.53 41.07 42 16.8 133 

 

 

Table B.6   The total number of served customers to the each counter for rush hour 

 

Days 

Served 

customers 

from C1 

Served 

customers 

from C2 

Served 

customers 

from C3 

Served 

customers 

from C4 

Monday 26 35 33 25 

Monday 23 35 26 25 

Friday 27 41 28 25 

Monday 32 39 43 31 

Wednesday 28 37 28 27 

Sum 136 187 158 133 

Average 27.2 37.4 31.6 26.6 
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Table B.7   The total number of served customers to the each counter for normal hour 

 

Days 

Served 

customers 

from C1 

Served 

customers 

from C2 

Served 

customers 

from C3 

Served 

customers 

from C4 

Thursday 19 22 23 19 

Friday 16 43 19 22 

Tuesday 16 20  * 26 

Wednesday 17 21 20 16 

Thursday 19 30 28 15 

Friday 18 21 22 18 

Tuesday 23 26 24 26 

Wednesday 20 24 27 20 

Thursday 21 28 27 14 

Saturday  * 37 41 27 

Sum 169 235 190 176 

Average 18.78 23.5 19.0 17.6 
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Appendix C    Computer Outputs Using Arena 12.0 Statistical Software               

 


