To allow results to be generalized in a larger population, further research should focus

on larger samples which will improve validity of the sample.

As identified in the factor analysis latent variables had so many underling variables
which could be easily focused on improving usefulness of the research. Factors like
why some respondents tend to resist towards change though they were not satisfied
with the current system needs to be addressed in a broader scope. Also the study can
be focused on different organizational segmentations like finance, marketing,
operational and compare and contrast the differentiations among those clusters in ERP
usage according to the model.

When considering maturity model, ERP usage/ERP Utilization was only one segment
in the maturity model so, further research can be focused deeply in other main four
segments in the maturity model as well. Also, this research was only focusing on
manufacturing organizations; future researches can be generalized for different

organizational segments or on the other hand focus on one particular industry.

6.6. List of references

Aubert, B. A, Rivard, S., & Patry, M. (2004). A transaction cost model of IT outsourcing.
Information & Management,. Information & Management, 921 - 932.

Brown, S. J., & Dugiui, P. (1991). organizational learnings and comunities of practice
towards unified view of learning. ORGANIZATION SCIENCE, 45.

Caldwell, B., & Stein, T. (1998). Beyond ERP: New IT Agenda. Information Week, Nov. 30.

CompareBusinessProducts. (2015). Top 10 Enterprise Resource Planning (ERP) Vendors.
Retrieved from CompareBusinessProducts:
www.enterpriseinnovation.net/files/whitepapers/top_10_erp_vendors.pdf

Cooprider, J., Topi, H., Xu, J., Dias, M., Babaian, T., & Lucas, W. (2010). A Collaboration
Model for ERP User-System Interaction. IEEE Xplore, 9.

Dewar, R. D., & Dutton, J. E. (1986). The Adoption of Radical and Incremental Innovations:
An Empirical Analysis. Management Science, 32, 1422-1433.

Dias, D. S., & Souza, R. S. (2004). ERP Systems Maturity and Competitive Advantage. Idea
Group Inc., 116.

49



Dikusar, A. (2018). Why Consider Customized Erp Solutions For Your Business: Benefits,
Use Cases. 2019 Apiumhub.

Elsevier, B. (2014). Quantitative MRI of the Spinal Cord. Academic Press.

Gattiker, T. F., & Goodhue, D. L. (2000). Understanding the plant level costs and benefits of
ERP. 33rd Hawaii International Conference on System Sciences - 2000, 10.

Gheorghiu, G. (2018, August 18). The ERP Buyer’s Profile for Growing Companies.
Retrieved 04 2019, from themanufacturingconnection.com:
https://themanufacturingconnection.com/2018/08/the-erp-buyers-profile-for-
growing-companies/

Hogarty, K. Y., Hines, C. V., Kromrey, J. D., Ferron, J. M., & Mumford, K. R. (2005). The
Quality of Factor Solutions in Exploratory Factor Analysis: The Influence of Sample
Size, Communality, and Overdetermination. American Psychological Association.
Inc, 16.

Holland, C. P., & Light, B. (2000). An International Analysis of the Maturity of Enterprise
Resource Planning (ERP) Systems Use. AMCIS 2000 Proceedings, 159.

Jayantha, & Peter, B. (2005). Why ERP Systems Fail to Generate Intended Benefits in
Developing-country Organisations. ACIS 2006 Proceedings, 70.

Jennex, M. E. (2007). Modeling emergency response systems. . Proceedings of the 40th
Hawaii International Conference on System Sciences, 386.

Luftman, J., & McLean, E. R. (2004). Key Issues for IT Executives. MIS Quarterly
Executive, 3.

Nicolaou, A. ,., & Bhattacharya, S. (2006). Organizational performance effects of ERP
systems usage: The impact of post-implementation changes. International Journal of
Accounting Information Systems, 18 - 25.

Nwankpa, J. K. (2014). ERP system usage and benefit: A model of antecedents and
outcomes.

Nwankpa, J. K. (2014). ERP system usage and benefit: A model of antecedents and
outcomes. Computers in Human Behavior, 335-344.

Paul, S. (2018, 01 09). The Changing Role of ERP in Modern Demand-Driven
Manufacturing. Retrieved 04 18, 2019, from Supply Chain Market:
https://iwww.supplychainmarket.com/doc/the-changing-role-of-erp-in-modern-
demand-driven-manufacturing-0001

Scanzo, A. (2009). A Maturity Model for an ERP Implementation. Anno Accademico, 12.

50



Selecthub. (2019). The Most Important ERP Features List: A Review of ERP Capabilities.
Retrieved 04 02, 2019, from Selecthub: https://selecthub.com/enterprise-resource-
planning/erp-capabilities-list/

Shang, S., & Seddon, P. (2000). A Comprehensive Framework for Classifying the Benefits
of ERP Systems. AMCIS 2000 Proceedings, 39.

Sheilds, M. G. (2005). E-Business and ERP: Rapid Implementation and Project Planning.
John Wiley and Sons, Inc. , 9.

Solutions, S. (2019). Cronbach’s Alpha, . Retrieved 05 02, 2019, from Statistical Consulting
Blog: https://www.statisticssolutions.com/cronbachs-alpha/

Teo, T. S., & Bhattacherjee, A. (2014). Knowledge transfer and utilization in IT outsourcing
partnerships: A preliminary model of antecedents and outcomes. Information &
Management, 177 - 186.

Weill, P., & Olson, M. H. (1989). An assessment of the contingency theory of management
information systems. Journal of Management Information Systems, 59 - 86.

Wilson, J. M. (2016). The origin of materials requirements planning in Frederick W. Taylor's
planning office. International Journal of Production Research, 1535-1553.

Yu, C.-S. (2005). Causes influencing the effectiveness of the post-implementation ERP
system. Industrial Management & Data Systems, 115-132.

7. APPENDIX

7.1. Appendix Il — Data screening

Descriptive Statistics

N Std. Deviation
T1 30 .819
T2 30 1.186
T3 30 1.172
T4 30 .999
T5 30 1.075
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